SmartSite
Lupe

An Innovative
platform

for modern
communities

LUPE is a comprehensive digital platform for managing requests,
resources, and operational processes in administrative units and
enterprises. The system utilizes algorithms for the automatic
assignment of requests and monitors task execution in real-time.
Built-in analytical modules enable precise performance evaluation
and the identification of areas requiring optimization. Integration
with external systems and dedicated mobile applications ensures
consistent data flow and streamlines communication.
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Platform
capabilities

For cities and municipalities

Automatic request

01

management

By classifying and assigning them to the
appropriate units, their handling is streamlined
and the response time is reduced.

Efficient resource
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management

It enables supervision of infrastructure
and resources, including vehicles,
containers, and waste collection points,
thereby streamlining the daily operations
of municipal units.

For residents

Easy

01

reporting

Thanks to quick problem reporting via
a mobile application, web forms, email,
and a Call Center.

Full control
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over requests

Automatic request assignment, filtering,
grouping, and duplicate detection enable
efficient request management and fulfillment.

Intuitive handling and
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moblie applications

The platform offers dedicated mobile
applications for residents and field services,
ensuring user convenience regardless

of location.
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Monitoring

and reporting

Access to detailed statistics and reports
enables trend analysis and process
optimization.

Integration with

other systems

It ensures information consistency through
integration with CMS/BIP, waste declaration
databases, and e-services, facilitating process
management.

Waste management
module

Waste collection schedules, complaints, and
change requests streamline the organization
of waste management within the municipality.

Public consultations
and resident interaction

Thanks to the surveying function and the
organization of public consultations and
open debates, resident engagement in local
community life is increased.

Automated notifications and
communication

Instantly informing residents about the progress
of request handling eliminates the need for
manual case monitoring.



Platform
advantages

What distinguishes SmartSite Lupe?

More efficient administration

SmartSite Lupe streamlines infrastructure and process management,
enabling efficient coordination of municipal operations.

Automation and time savings

Automatic request assignment, notifications, and reports eliminate
repetitive tasks and streamline the work of municipal clerks.

Improved communication with residents

The system ensures two-way communication, enabling the reception
of resident reports and quickly informing them of updates.

Transparency and oversight

Monitoring of requests and statistical reports increase the transparency
of the administration’s operations and enable analysis of key areas.

High level of customization

SmartSite Lupe enables full customization to the specific needs of each unit.
You can adapt the layout, color scheme, logos, and system functionalities,
allowing for its complete alignment with organizational requirements.

Why choose SmartSite

SmartSite Lupe is a solution tailored for modern cities and municipalities. Thanks to its flexibility, integration with
other systems, and full technical support, it ensures efficient communication and effective request management.
It is a key component of modern administration.
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